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This paper examines journal research. We present insights from a highly influential paper. Here are the
highlights from this paper: As the Chinese economy moves toward a market-based model, employees are
likely to face more emotional demands and exhaustion at work. However, there are some unique aspects to
the emotional demands of work in the Chinese cultural context. We investigate emotional demands and
exhaustion in China with a large-scale sample across the six major occupations identified by the Holland
classification system. Results show that incumbents of social and enterprising jobs face higher emotional
demands. Unexpectedly, exhaustion differs significantly between conventional and other types of jobs.
Building on the Job Demand-Resources (JD-R) model, job crafting and the cultural context, we propose
that the nonlinear relationship of emotional demands and exhaustion exists only when emotional
intelligence is low. Our study may inform practitioners and policy makers in Chinese enterprises about
emotional demands and exhaustion for various occupations and the importance of selection and training
programs in emotional intelligence. For our overseas readers, we then present the insights from this paper
in Spanish, French, Portuguese, and German.
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SUMMARY

e The present study is a relatively large-scale investigation conducted in China across six
occupational types classified according to the Holland model. We found that social occupations
face the highest emotional demands as expected. Thus, Hla is supported, which is consistent with
the JD-R model as well. Enterprising occupations also scored relatively higher on emotional
demands than other occupations except for social occupations. These findings expand our
knowledge about emotional demands across occupations not addressed in the extant literature . For
exhaustion, H2a is not supported. Unexpectedly, we only found that exhaustion for conventional
occupations is significantly lower than other ones. One possible reason for this finding may be due
to the uniqueness of the cultural context. The dialectical expression of emotions, a feature of the
Chinese context, incorporates both a high likelihood of co-occurrence of negative and positive
emotions, and a greater ease when emotional complexity is experienced . That is, Chinese, although
in an occupation with high emotional demands, which indicate high social pressure to perform
«display rules», may be relatively accustomed to handle such emotional complexity, or even
emotional dissonance. In the literature on exhaustion, emotional dissonance is the discrepancy



between authentic and displayed emotions as part of the job . The higher the emotional demands,
the more emotional dissonance will occur. However, Chinese may be more likely to feel at ease to
deal with the dissonance. Therefore, compared to low emotionally demanding occupations, people
who are in occupations with high emotional demands may not suffer more emotional dissonance.

e Theoretically, our paper contributes to the literature in three ways. First, the present large-scale
investigation contributes to an understanding of emotional demands and exhaustion in China. It
appears that as the Chinese economy moves toward a more market-based model, emotional
demands and exhaustion are unavoidable although the Chinese cultural context has a unique
impact. By understanding the cultural context, it may help us better understand how Chinese people
will react to emotional demands and exhaustion. Future research may follow this direction and
incorporate the specific business and cultural context in studying the phenomenon of emotional
demands and exhaustion.

e Regarding practical contributions, the present large-scale investigation attempts to provide a more
comprehensive picture of emotional demands and exhaustion across occupations in China. This
may inform professional practitioners as to the characteristics of different occupations and
differential risks of burnout. For example, organizations should provide more resources for the
incumbents of social occupations to understand and deal with intense emotional demands to better
perform their jobs, an area often neglected by traditional management in Chinese organizations.
Moreover, we found that enterprising occupations also scored relatively high on emotional
demands. This occupation has not previously been reported as having high emotional demands .
This finding implies that organizations should provide appropriate external resources for these
employees, which may have be neglected in the past.

e Two limitations of this study must be noted. First, as an initial effort to apply the JD-R model in
the Chinese context, we examined only one type of job demand and one type of job resource .

HIGHLY INFLUENTIAL ARTICLE
We used the following article as a basis of our evaluation:

Peng, K. Z. (2017). Exhaustion and emotional demands in China: A large-scale investigation across
occupations. Frontiers of Business Research in China, 11(1), 1-17.

This is the link to the publisher’s website:
https://fbr.springeropen.com/articles/10.1186/s11782-017-0003-9

INTRODUCTION

The Chinese economy is moving toward a more market-orientated model from a planning economy,
and companies are working to improve services to both internal and external customers (Chow 2015). As
a result, Chinese employees are likely to face more job demands in their work than ever before (Bakker and
Demerouti 2007). According to the Job Demands-Resources (JD-R) model (Demerouti, Bakker,
Nachreiner, and Schaufeli 2001; Bakker and Demerouti 2007), which is one of the most popular conceptual
frameworks in studying employee burnout and exhaustion, the requirements for more prescribed emotions
may be more likely to lead to exhaustion (Brotheridge and Grandey 2002; Grandey 2000; Morris and
Feldman 1996; Zapf 2002), which is the core component of burnout. While this issue has been widely
discussed in western societies (Schaufeli, Leiter, and Maslach 2009), it has gained attention in China only
in the past decade (Jiang and Li 2004). Studies on Chinese employees’ exhaustion are so far limited to
occupations such as nursing and teaching (e.g., Whittington and Higgins 2002; Hao, Hong, Xu, Zhou, and
Xie 2015; Zhang, Huang, and Guan 2014). Yet exhaustion is not limited to “people work” or “human
service” occupations (e.g., Schaufeli and Maslach 1993; Schaufeli et al. 2009; Brotheridge and Grandey
2002) in market-based economies. China is also experiencing these trends, and a greater variety of jobs are
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now available that may be emotionally demanding, which in turn may lead to exhaustion according to the
JD-R model. Empirically, however, we lack a complete understanding of the current situation on this issue,
especially across various occupations.

At the same time, we are also interested in the unique pattern of emotional demands and exhaustion in
China. Emotional expression is usually subject to specific cultural contexts (e.g., Law, Wong, and Song
2004). For example, Markus and Kitayama (1991) point out that people in independent-based western
societies and interdependent-based Chinese society may display emotions in different ways. In China, social
norms emphasize ‘“harmony” within a certain social context or group while emotions experienced by
individuals are minor and are either neglected or suppressed if they deviate from the group norm (Bockover
1995; Hansen 1992; Shweder and Bourne 1984). As a result, Chinese people tend to use dialectical ways
of representing emotions rather than “show” and/or “represent” emotions obviously to oneself or in a social
situation (Bagozzi, Wong, and Yi 1999; Wong, and Bagozzi 2005). Therefore, Chinese may have different
patterns in perceiving emotional demands and/or exhaustion in various occupations. Specifically, will
Chinese feel more demands if they are more socially pressured to display a particular type of emotion in a
certain occupation? With the same logic, will Chinese experience more exhaustion if they are in occupations
which have strict requirements for “display rules”? These are important research questions. However, we
have limited knowledge of the specific pattern of experience of emotional demands and exhaustion among
Chinese (Jiang and Li 2004), which requires a large-scale investigation that includes various occupations
to explore the answer.

Furthermore, it is important to explore how exhaustion may be controlled among Chinese employees
to help maintain employee wellbeing and improve productivity (Schaufeli and Enzmann 1998). According
to the JD-R model (Demerouti, Bakker, Nachreiner, and Schaufeli 2001; Bakker and Demerouti 2007), job
resources can help reduce the negative impact of emotional demands on exhaustion (e.g., Bakker,
Demerouti, and Verbeke 2004). Considering that emotional intelligence is an important resource (Mayer,
Caruso, and Salovey 1999) and has been investigated in the Chinese context (e.g., Law, Wong, Huang, and
Li 2008; Peng, Wong, and Che 2010), we further examine whether and how exactly this resource can reduce
the impact of emotional demands on exhaustion for Chinese employees. We will mainly build on the JD-R
model and borrow from job drafting literature to investigate the possible relationships between the demands,
resources, and exhaustion in Chinese culture, in which emotional expression is different from the West
(Bagozzi, Wong, and Yi 1999; Wong, and Bagozzi 2005). This research may benefit Chinese companies
by providing guidance for human resources practices in how to adopt the recommendations of the emotional
intelligence literature to select and train employees on emotional intelligence when jobs have high
emotional demands (e.g., Clarke 2006; Slaski and Cartwright 2003).

Therefore, | would like to contribute to the literature in the following three major ways: 1) By including
six categories of occupation based on the Holland model and considering emotions in the Chinese cultural
context, our research may provide more comprehensive empirical support to the basic arguments of the JD-
R model, and explore how Chinese people experience and perceive emotional demands and exhaustion
differently from westerners; 2) we further specifically include three typical types of social jobs in our
investigation to enrich our empirical knowledge of the applicability of the JD-R model to social occupations
in China; and 3) conceptually, our study also contributes to the JD-R model by incorporating job crafting
in the Chinese context and examines the specific mechanism of the moderating role of emotional
intelligence, in which both linear and nonlinear relationships are hypothesized.

CONCLUSION

Through the lens of the unique Chinese culture of emotional expression, our research provides a more
comprehensive picture on how Chinese people experience, perceive and react to emotional demands and
exhaustion based on a large-scale sample (n=703) across Holland’s six major occupation types. By
incorporating job crafting in the Chinese context, our research enriches the JD-R model in examining the
specific moderating role of emotional intelligence.



APPENDIX

FIGURE 1

MODERATING EFFECT OF EMOTIONAL INTELLIGENCE (El) ON THE RELATIONSHIP
BETWEEN EMOTIONAL DEMANDS AND EXHAUSTION
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INFORMATION OF THE SAMPLED OCCUPATIONS

Occupation type

Manual worker (Realistic)

Researchers (Investigative)

Art designer (Artistic)

Middle-level managers
(Enterprising)

Clerks (Conventional)

Waiter/waitress
Sales Representative

Type of organization

State-owned manufacturing company

Research center governed by central
government

Privately owned advertising company

State-owned large construction company

Provincial government

Joint venture hotel (four-star)
Privately owned shopping mall
Public hospital

No. of valid
respondents

97
107

75
104

111

98
96
46



Nurse

(Social)
TABLE 2
DEMOGRAPHICS OF THE RESPONDENTS
Demographic variables Categories No. of respondents Valid percentage
Gender Male 327 46.5
Female 300 42.7
Missing data 76 10.8
Age (years) <20 13 1.8
21-30 251 35.7
31-40 267 38.0
41-50 120 17.1
51-60 47 6.7
261 5 0.7
Job tenure (years) >1 44 6.3
1-5 207 294
6-10 160 22.8
11-20 174 24.8
>20 41 5.8
Missing data 77 11.0
Education <High school | 157 22.3
Diploma 177 35.2
Bachelor 267 38.0
Master or above 25 3.6
Missing 77 11.0

TABLE 3



DESCRIPTIVE STATISTICS AND CORRELATIONS AMONG MEASURES

Mean (SD) 1 2
1. Gender -- --
2. Age - -0.0 |-
7
3. Tenure -- -0.0 | 0.70**
6
4, Education | -- —-0.1 |0.02
1*
5.SS 3.80 (0.63) 0.11* | -0.0
5
6. El 21.09 (8.43) 0.06 0.00
7.ED 127.23 (21.07) | 0.05 -0.0
7
8. EX 16.11 (3.95) -0.0 |0.03
4

-0.1
1*

—-0.0
1

—-0.0
7

—-0.0
6

0.07

0.00

0.08

-0.0
2

—-0.0
7

(0.85)

0.40**

0.33**

—0.21

**

(0.76)

0.16**

—0.28

*%*

(0.88)

0.31** | (0.78)

*and ** are significantly different from zero at the 5 and 1% level respectively; numbers in parentheses are coefficient
alphas; SS =social support; EI =emotional intelligence; ED = emotional demands; EX = exhaustion; SD = standard

deviation

TABLE 4
DIFFERENCES IN EMOTIONAL DEMANDS AND EXHAUSTION AMONG THE SIX TYPES
OF OCCUPATIONS

Occupations ED (Mean)
Social (n=209) 134.21
Enterprising (n=104) 132.47
Conventional (n=111) 121.29
Investigative (n=107) 124.05
Avrtistic (n=75) 118.35
Realistic (n=97) 123.75

F value

12.22”

EX (Mean)

16.37
16.44
14.80
16.01
15.81
16.99

F value

3.90”

* and ** are significantly different from zero at the 5 and 1% level respectively; ED =emotional demands;

EX = exhaustion



TABLE 5
POST-HOC COMPARISON OF EMOTIONAL DEMANDS ACROSS THE SIX OCCUPATION

TYPES
Mean difference

Social Realistic 10.46**

Investigative 10.16**

Conventional 12.92%*

Acrtistic 15.86**
Enterprising Realistic 8.72**

Investigative 8.42*%*

Conventional 11.18**

Avrtistic 14.12*%*

* and ** are significantly different from zero at the 5 and 1% level respectively

TABLE 6
POST-HOC COMPARISON OF EXHAUSTION ACROSS THE SIX OCCUPATION TYPES

Mean difference

Conventional Realistic —2.19%x
Investigative —1.21*
Artistic -1.01
Social —1.57%x*
Enterprising —1.64**

* and ** are significantly different from zero at the 5 and 1% level respectively

TABLE 7
POST-HOC TEST OF EMOTIONAL DEMANDS AND EXHAUSTION OF THREE JOBS IN
THE SOCIAL OCCUPATION CATEGORY



Mean difference
Three types of social jobs
ED Nurse Waiter/waitress 20.62** |
Sales 16.32** |
EX Sales Waiter/waitress —1.69%* |
Nurse —1.58 |

* and ** are significantly different from zero at the 5 and 1% level respectively; ED =emotional demands;
EX = exhaustion

TABLE 8
REGRESSION ANALYSIS OF MODERATED NONLINEAR RELATIONSHIP BETWEEN
EMOTIONAL DEMANDS AND EMOTIONAL INTELLIGENCE ON EXHAUSTION

Dependent variable: EX
Model 0 Model 1 Model 2 |
Control Variables |
Occupation —0.10%* 0.01 0.22 |
Gender —0.02 —0.02 —0.02 |
Age 0.01 -0.01 —-0.01 |
Tenure 0.03 0.10 0.08 |
Education -0.04 —0.07 —0.05 |
Social Support —0.20%* —0.30%* —0.22%* |
Independent Variables |
ED = 0.44%* 0.44%* |
ED? - —0.12%x —0.12%= |
El - - —0.27** |
ED * El - -- —-0.08 |
ED2*El -- -- 0.11* |
R? 0.04** 0.21** 0.25** |
AR? -- 0.16** 0.05** |




* and ** are significantly different from zero at the 5 and 1% level respectively; EI=emotional intelligence;
ED = emotional demands; SS = social support; EX = exhaustion
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TRANSLATED VERSION: SPANISH
Below is a rough translation of the insights presented above. This was done to give a general
understanding of the ideas presented in the paper. Please excuse any grammatical mistakes and do not hold

the original authors responsible for these mistakes.

VERSION TRADUCIDA: ESPANOL



A continuacion se muestra una traduccién aproximada de las ideas presentadas anteriormente. Esto se
hizo para dar una comprension general de las ideas presentadas en el documento. Por favor, disculpe
cualquier error gramatical y no responsabilite a los autores originales de estos errores.

INTRODUCCION

La economia china est4 avanzando hacia un modelo més orientado al mercado desde una economia de
planificacion, y las empresas estan trabajando para mejorar los servicios a los clientes internos y externos
(Chow 2015). Como resultado, es probable que los empleados chinos se enfrenten a mas demandas de
trabajo en su trabajo que nunca antes (Bakker y Demerouti 2007). Segun el modelo Job Demands-Resources
(JD-R) (Demerouti, Bakker, Nachreiner y Schaufeli 2001; Bakker y Demerouti 2007), que es uno de los
marcos conceptuales mas populares en el estudio del agotamiento y agotamiento de los empleados, los
requisitos para las emociones méas prescritas pueden ser méas propensos a conducir al agotamiento
(Brotheridge y Grandey 2002; Grandey 2000; Morris y Feldman 1996; Zapf 2002), que es el componente
central del agotamiento. Si bien este tema ha sido ampliamente discutido en las sociedades occidentales
(Schaufeli, Leiter y Maslach 2009), ha ganado atencion en China solo en la tltima década (Jiang y Li 2004).
Los estudios sobre el agotamiento de los empleados chinos se limitan hasta ahora a ocupaciones como la
enfermeria y la ensefianza (por ejemplo, Whittington y Higgins 2002; Hao, Hong, Xu, Zhou y Xie 2015;
Zhang, Huang y Guan 2014). Sin embargo, el agotamiento no se limita a las ocupaciones de "trabajo de
personas™ o "servicio humano" (por ejemplo, Schaufeli y Maslach 1993; 2009; Brotheridge y Grandey
2002) en economias basadas en el mercado. China también esta experimentando estas tendencias, y ahora
hay una mayor variedad de puestos de trabajo disponibles que pueden ser emocionalmente exigentes, lo
gue a su vez puede conducir al agotamiento de acuerdo con el modelo JD-R. Sin embargo, empiricamente,
carecemos de una comprension completa de la situacion actual sobre esta cuestion, especialmente en
diversas ocupaciones.

Al mismo tiempo, también estamos interesados en el patrén Unico de demandas emocionales y
agotamiento en China. La expresion emocional suele estar sujeta a contextos culturales especificos (por
ejemplo, Ley, Wong y Cancion 2004). Por ejemplo, Markus y Kitayama (1991) sefialan que las personas
de las sociedades occidentales independientes y la sociedad china interdependiente pueden mostrar
emociones de diferentes maneras. En China, las normas sociales hacen hincapié en la "armonia" dentro de
un cierto contexto o grupo social, mientras que las emociones experimentadas por los individuos son
menores y son desatendidas o suprimidas si se desvian de la norma del grupo (Bockover 1995; Hansen
1992; Shweder y Bourne 1984). Como resultado, los chinos tienden a utilizar formas dialécticas de
representar emociones en lugar de "mostrar” y/o "representar” emociones obviamente para uno mismo o en
una situacién social (Bagozzi, Wong y Yi 1999; Wong y Bagozzi 2005). Por lo tanto, los chinos pueden
tener diferentes patrones en la percepcion de las demandas emocionales y / o el agotamiento en varias
ocupaciones. Especificamente, ¢sentiran los chinos mas demandas si estan mas presionadas socialmente
para mostrar un tipo particular de emocién en una determinada ocupacion? Con la misma logica,
(experimentaran los chinos mas agotamiento si se encuentran en ocupaciones que tienen requisitos estrictos
para las "reglas de exhibicion"? Estas son preguntas importantes de investigacién. Sin embargo, tenemos
un conocimiento limitado del patron especifico de experiencia en demandas emocionales y agotamiento
entre los chinos (Jiang y Li 2004), que requiere una investigacion a gran escala que incluya varias
ocupaciones para explorar la respuesta.

Ademas, es importante explorar cdmo se puede controlar el agotamiento entre los empleados chinos
para ayudar a mantener el bienestar de los empleados y mejorar la productividad (Schaufeli y Enzmann
1998). Seguln el modelo JD-R (Demerouti, Bakker, Nachreiner y Schaufeli 2001; Bakker y Demerouti
2007), los recursos laborales pueden ayudar a reducir el impacto negativo de las demandas emocionales en
el agotamiento (por ejemplo, Bakker, Demerouti y Verbeke 2004). Considerando que la inteligencia
emocional es un recurso importante (Mayer, Caruso y Salovey 1999) y ha sido investigada en el contexto
chino (por ejemplo, Law, Wong, Huang y Li 2008; Peng, Wong y Che 2010), examinamos mas a fondo si
este recurso puede reducir exactamente el impacto de las demandas emocionales en el agotamiento para los



empleados chinos y como exactamente. Principalmente nos basaremos en el modelo JD-R y tomaremos
prestada de la literatura de redaccion de empleo para investigar las posibles relaciones entre las demandas,
los recursos y el agotamiento en la cultura china, en la que la expresion emocional es diferente de Occidente
(Bagozzi, Wong vy Yi 1999; Wong y Bagozzi 2005). Esta investigacion puede beneficiar a las empresas
chinas al proporcionar orientacién para las practicas de recursos humanos en cémo adoptar las
recomendaciones de la literatura de inteligencia emocional para seleccionar y capacitar a los empleados en
inteligencia emocional cuando los trabajos tienen altas demandas emocionales (por ejemplo, Clarke 2006;
Slaski y Cartwright 2003).

Por lo tanto, me gustaria contribuir a la literatura de las siguientes tres maneras principales: 1) Al incluir
seis categorias de ocupacion basadas en el modelo de Holanda y teniendo en cuenta las emociones en el
contexto cultural chino, nuestra investigacion puede proporcionar un apoyo empirico mas completo a los
argumentos basicos del modelo JD-R, y explorar cémo los chinos experimentan y perciben las demandas
emocionales y el agotamiento de manera diferente de los occidentales; 2) ademas, en nuestra investigacion
incluimos especificamente tres tipos tipicos de empleos sociales para enriquecer nuestro conocimiento
empirico de la aplicabilidad del modelo JD-R a las ocupaciones sociales en China; y 3) conceptualmente,
nuestro estudio también contribuye al modelo JD-R mediante la incorporacion de la creacion de empleo en
el contexto chino y examina el mecanismo especifico del papel moderador de la inteligencia emocional, en
el que se presumen las relaciones lineales y no lineales.

CONCLUSION

A través de la lente de la cultura china Unica de la expresién emocional, nuestra investigacion proporciona
una imagen mas completa sobre cdmo los chinos experimentan, perciben y reaccionan a las demandas
emocionales y el agotamiento basado en una muestra a gran escala (n .703) en los seis tipos de ocupacion
principales de Holanda. Al incorporar la artesania laboral en el contexto chino, nuestra investigacion
enriquece el modelo JD-R al examinar el papel moderador especifico de la inteligencia emocional.

TRANSLATED VERSION: FRENCH

Below is a rough translation of the insights presented above. This was done to give a general
understanding of the ideas presented in the paper. Please excuse any grammatical mistakes and do not hold
the original authors responsible for these mistakes.

VERSION TRADUITE: FRANCAIS

Voici une traduction approximative des idées présentées ci-dessus. Cela a été fait pour donner une
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INTRODUCTION

L’économie chinoise s’oriente vers un modele plus orienté vers le marché a partir d’une économie de
planification, et les entreprises s’efforcent d’améliorer les services aux clients internes et externes (Chow
2015). En conséquence, les employés chinois sont susceptibles de faire face a plus de demandes d’emploi
dans leur travail que jamais auparavant (Bakker et Demerouti 2007). Selon le modéle Job Demands-
Resources (JD-R) (Demerouti, Bakker, Nachreiner et Schaufeli, 2001; Bakker et Demerouti, 2007), qui est
I’un des cadres conceptuels les plus populaires dans 1’étude de 1’épuisement et de 1’épuisement des
employés, les exigences relatives aux émotions plus prescrites peuvent étre plus susceptibles de mener a
I’épuisement (Brotheridge et Grandey, 2002; Grandey, 2000; Morris et Feldman, 1996; Zapf 2002), qui est
la composante centrale de 1’épuisement professionnel. Bien que cette question ait été largement débattue



dans les sociétés occidentales (Schaufeli, Leiter et Maslach, 2009), elle n’a attiré 1’attention en Chine qu’au
cours de la derniére décennie (Jiang et Li, 2004). Jusqu’a présent, les études sur I’épuisement des employés
chinois se limitent & des professions comme les soins infirmiers et I’enseignement (p. Ex., Whittington et
Higgins, 2002; Hao, Hong, Xu, Zhou et Xie 2015; Zhang, Huang et Guan, 2014). Pourtant, I’épuisement
ne se limite pas aux professions de « travail de personnes » ou de « service a la personne » (p. EX., Schaufeli
et Maslach, 1993; Schaufeli et coll. 2009; Brotheridge et Grandey, 2002) dans les économies de marché.
La Chine connait également ces tendances, et une plus grande variété d’emplois sont maintenant disponibles
qui peuvent étre émotionnellement exigeants, ce qui a son tour peut conduire a 1’épuisement selon le modéle
JD-R. Empiriquement, cependant, nous manquons d’une compréhension compléte de la situation actuelle
sur cette question, en particulier dans diverses professions.

Dans le méme temps, nous sommes également intéressés par le modéle unique des exigences
émotionnelles et I’épuisement en Chine. L’expression émotionnelle est habituellement assujettie a des
contextes culturels spécifiques (p. Ex., Law, Wong et Song, 2004). Par exemple, Markus et Kitayama
(1991) soulignent que les gens dans les sociétés occidentales indépendantes et la société chinoise
interdépendante peuvent afficher des émaotions de différentes maniéres. En Chine, les normes sociales
mettent I’accent sur 1'« harmonie » dans un certain contexte social ou un certain groupe, tandis que les
émotions vécues par les individus sont mineures et sont négligées ou supprimées si elles s’écartent de la
norme du groupe (Bockover, 1995; Hansen, 1992; Shweder et Bourne, 1984). Par conséquent, les Chinois
ont tendance a utiliser des fagcons dialectiques de représenter les émotions plutdt que de « montrer » et/ou
de « représenter » des émotions manifestement pour soi-méme ou dans une situation sociale (Bagozzi,
Wong et Yi, 1999; Wong et Bagozzi, 2005). Par conséquent, le chinois peut avoir différents modeles en
percevant des demandes émotionnelles et/ou I’épuisement dans diverses professions. Plus précisément, les
Chinois ressentiront-ils plus de demandes s’ils sont plus socialement pressions pour afficher un type
particulier d’émotion dans une certaine profession ? Avec la méme logique, les Chinois éprouveront-ils
plus d’épuisement s’ils sont dans des métiers qui ont des exigences strictes pour des « reégles d’affichage »
? Ce sont d’importantes questions de recherche. Cependant, hous avons une connaissance limitée du modéle
spécifique d’expérience des demandes émotives et de 1’épuisement parmi chinois (Jiang et Li 2004), qui
exige une enquéte a grande échelle qui inclut diverses professions pour explorer la réponse.

En outre, il est important d’explorer comment 1’épuisement peut étre contrélé parmi les employés
chinois pour aider a maintenir le bien-étre des employés et a améliorer la productivité (Schaufeli et
Enzmann, 1998). Selon le modele JD-R (Demerouti, Bakker, Nachreiner et Schaufeli, 2001; Bakker et
Demerouti, 2007), les ressources en emploi peuvent aider a réduire I’impact négatif des exigences
émotionnelles sur 1’épuisement (p. Ex., Bakker, Demerouti et Verbeke, 2004). Considérant que
I’intelligence émotionnelle est une ressource importante (Mayer, Caruso et Salovey, 1999) et qu’elle a fait
I’objet d’une enquéte dans le contexte chinois (p. Ex., Law, Wong, Huang et Li, 2008; Peng, Wong et Che
2010), nous examinons plus en détail si et comment exactement cette ressource peut réduire 1’impact des
exigences émotionnelles sur I’épuisement pour les employés chinois. Nous nous appuierons principalement
sur le modele JD-R et emprunterons a la rédaction d’emplois pour étudier les relations possibles entre les
exigences, les ressources et I’épuisement dans la culture chinoise, ou I’expression émotionnelle est
différente de 1’Occident (Bagozzi, Wong et Yi, 1999; Wong et Bagozzi, 2005). Cette recherche pourrait
profiter aux entreprises chinoises en fournissant des conseils sur les pratiques en matiére de ressources
humaines sur la fagon d’adopter les recommandations de la documentation sur I’intelligence émotionnelle
afin de sélectionner et de former les employés a I’intelligence émotionnelle lorsque les emplois ont des
exigences émotionnelles élevées (p. Ex., Clarke, 2006; Slaski et Cartwright, 2003).

Par conséquent, je voudrais contribuer a la littérature dans les trois maniéres principales suivantes : 1)
En incluant six catégories d’occupation basées sur le modéle de Hollande et en considérant des émotions
dans le contexte culturel chinois, notre recherche peut fournir le soutien empirique plus complet aux
arguments de base du modéle de JD-R, et explorer comment les gens chinois éprouvent et percoivent des
demandes émotionnelles et 1’épuisement différemment des Occidentaux ; 2) nous incluons en outre
spécifiquement trois types typiques d’emplois sociaux dans notre enquéte pour enrichir notre connaissance
empirique de I’applicabilité du modele JD-R aux professions sociales en Chine ; et 3) conceptuellement,



notre étude contribue également au modéle JD-R en incorporant I’artisanat d’emploi dans le contexte
chinois et examine le mécanisme spécifique du role modérant de I’intelligence émotionnelle, dans lequel
les relations linéaires et non linéaires sont supposées.

CONCLUSION

A travers le prisme de la culture chinoise unique de I’expression émotionnelle, notre recherche fournit une
image plus compléte sur la fagon dont les gens chinois éprouvent, percoivent et réagissent aux demandes
émotionnelles et a I’épuisement basés sur un échantillon a grande échelle (n = 703) a travers les six
principaux types d’occupation de la Hollande. En intégrant 1’artisanat d’emploi dans le contexte chinois,
notre recherche enrichit le modéle JD-R en examinant le réle modérant spécifique de I’intelligence
émotionnelle.

TRANSLATED VERSION: GERMAN

Below is a rough translation of the insights presented above. This was done to give a general
understanding of the ideas presented in the paper. Please excuse any grammatical mistakes and do not hold
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EINLEITUNG

Die chinesische Wirtschaft bewegt sich auf ein stdrker marktorientiertes Modell aus einer
Planungswirtschaft zu, und Unternehmen arbeiten daran, die Dienstleistungen fur interne und externe
Kunden zu verbessern (Chow 2015). Infolgedessen werden chinesische Arbeitnehmer in ihrer Arbeit
wahrscheinlich mehr Stellenanforderungen als je zuvor haben (Bakker und Demerouti 2007). Nach dem
Modell Job Demands-Resources (JD-R) (Demerouti, Bakker, Nachreiner und Schaufeli 2001; Bakker und
Demerouti 2007), einer der beliebtesten konzeptionellen Rahmen fir die Untersuchung von Mitarbeiter
Burnout und Erschépfung, die Anforderungen fir mehr vorgeschriebene Emotionen kénnen eher zu
Erschopfung fihren (Brotheridge und Grandey 2002; Grandey 2000; Morris und Feldman 1996; Zapf
2002), das ist der Kernbestandteil des Burnouts. Wahrend dieses Thema in westlichen Gesellschaften
(Schaufeli, Leiter und Maslach 2009) viel diskutiert wurde, hat es in China erst in den letzten zehn Jahren
Anfahrt gewonnen (Jiang und Li 2004). Studien Uber die Erschopfung chinesischer Arbeithehmer
beschrénken sich bisher auf Berufe wie Krankenpflege und Lehre (z. B. Whittington und Higgins 2002;
Hao, Hong, Xu, Zhou und Xie 2015; Zhang, Huang und Guan 2014). Die Erschopfung beschrénkt sich
jedoch nicht auf "Menschenarbeit" oder "Menschliche Dienste" Berufe (z.B. Schaufeli und Maslach 1993;
Schaufeli et al. 2009; Brotheridge und Grandey 2002) in marktbasierten Volkswirtschaften. China erlebt
auch diese Trends, und es gibt jetzt eine groRere Vielfalt an Arbeitsplatzen, die emotional anspruchsvoll
sein konnen, was wiederum nach dem JD-R-Modell zu Erschdpfung fuhren kann. Empirisch fehlt uns
jedoch ein vollstandiges Verstdndnis der aktuellen Situation in dieser Frage, insbesondere Uber
verschiedene Berufe hinweg.

Gleichzeitig interessieren uns auch das einzigartige Muster emotionaler Anforderungen und
Erschdpfung in China. Emotionaler Ausdruck unterliegt in der Regel bestimmten kulturellen Kontexten (z.
B. Law, Wong und Song 2004). So weisen Markus und Kitayama (1991) darauf hin, dass Menschen in



unabhangigen westlichen Gesellschaften und voneinander abh&ngigen chinesischen Gesellschaften
Emotionen auf unterschiedliche Weise zeigen kénnen. In China betonen soziale Normen die "Harmonie"
innerhalb eines bestimmten sozialen Kontexts oder einer bestimmten Gruppe, wéhrend Emotionen, die von
Individuen erlebt werden, gering sind und entweder vernachlassigt oder unterdriickt werden, wenn sie von
der Gruppennorm abweichen (Bockover 1995; Hansen 1992; Shweder und Bourne 1984). Infolgedessen
neigen Chinesen dazu, dialektische Formen der Darstellung von Emotionen zu verwenden, anstatt
Emotionen zu "zeigen™ und/oder Emotionen offensichtlich fur sich selbst oder in einer sozialen Situation
darzustellen (Bagozzi, Wong und Yi 1999; Wong und Bagozzi 2005). Daher kdénnen Chinesen
unterschiedliche Muster haben, emotionale Anforderungen und/oder Erschdpfung in verschiedenen
Berufen zu erkennen. Werden die Chinesen mehr Forderungen verspuren, wenn sie sozial starker unter
Druck gesetzt werden, eine bestimmte Art von Emotion in einer bestimmten Besetzung zu zeigen? Werden
die Chinesen mit der gleichen Logik mehr Erschopfung erfahren, wenn sie in Berufen tétig sind, die strenge
Anforderungen an "Anzeigeregeln” haben? Das sind wichtige Forschungsfragen. Wir haben jedoch nur
begrenzte Kenntnisse (ber das spezifische Muster der Erfahrung von emotionalen Anforderungen und
Erschopfung unter Chinesen (Jiang und Li 2004), was eine groR angelegte Untersuchung erfordert, die
verschiedene Berufe umfasst, um die Antwort zu erforschen.

Dartiber hinaus ist es wichtig zu untersuchen, wie die Erschopfung unter chinesischen Mitarbeitern
kontrolliert werden kann, um das Wohlbefinden der Mitarbeiter zu erhalten und die Produktivitat zu
steigern (Schaufeli und Enzmann 1998). Nach dem JD-R-Modell (Demerouti, Bakker, Nachreiner und
Schaufeli 2001; Bakker und Demerouti 2007), Arbeitsressourcen konnen dazu beitragen, die negativen
Auswirkungen emotionaler Anforderungen auf Erschopfung zu reduzieren (z. B. Bakker, Demerouti und
Verbeke 2004). In Anbetracht der Tatsache, dass emotionale Intelligenz eine wichtige Ressource ist
(Mayer, Caruso und Salovey 1999) und im chinesischen Kontext untersucht wurde (z.B. Law, Wong,
Huang und Li 2008; Peng, Wong und Che 2010) untersuchen wir weiter, ob und wie genau diese Ressource
die Auswirkungen emotionaler Anforderungen auf die Erschépfung chinesischer Mitarbeiter reduzieren
kann. Wir werden hauptsachlich auf dem JD-R-Modell aufbauen und uns aus der Arbeitsliteratur
herausleihen, um die mdglichen Beziehungen zwischen den Anforderungen, Ressourcen und der
Erschdpfung in der chinesischen Kultur zu untersuchen, in der sich der emotionale Ausdruck vom Westen
unterscheidet (Bagozzi, Wong und Yi 1999; Wong und Bagozzi 2005). Diese Forschung kann chinesischen
Unternehmen zugute kommen, indem sie Anleitungen fur Personalpraktiken bietet, wie die Empfehlungen
der emotionalen Intelligenzliteratur angenommen werden kodnnen, um Mitarbeiter flr emotionale
Intelligenz auszuwéhlen und auszubilden, wenn Jobs hohe emotionale Anforderungen haben (z. B. Clarke
2006; Slaski und Cartwright 2003).

Daher mdochte ich auf die folgenden drei Hauptwege zur Literatur beitragen: 1) Indem wir sechs
Kategorien von Berufen nach dem Holland-Modell einbeziehen und Emotionen im chinesischen kulturellen
Kontext berlcksichtigen, kann unsere Forschung umfassendere empirische Unterstitzung fur die
grundlegenden Argumente des JD-R-Modells bieten und untersuchen, wie Chinesen emotionale
Anforderungen und Erschdpfung anders erleben und wahrnehmen als Westler; 2) Wir nehmen auflerdem
drei typische Arten von sozialen Berufen in unsere Untersuchung auf, um unsere empirischen Kenntnisse
uber die Anwendbarkeit des JD-R-Modells auf soziale Berufe in China zu erweitern; und 3) Konzeptionell
tragt unsere Studie auch zum JD-R-Modell bei, indem sie das Job-Handwerk in den chinesischen Kontext
einbezieht und den spezifischen Mechanismus der maRigenden Rolle emotionaler Intelligenz untersucht, in
der sowohl lineare als auch nichtlineare Beziehungen vermutet werden.

SCHLUSSFOLGERUNG

Durch die Linse der einzigartigen chinesischen Kultur des emotionalen Ausdrucks liefert unsere
Forschung ein umfassenderes Bild daruber, wie Chinesen emotionale Anforderungen und Erschépfung
erleben, wahrnehmen und darauf reagieren, basierend auf einer grof? angelegten Stichprobe (n = 703) in
den sechs Hauptbesetzungstypen Hollands. Durch die Einbeziehung von Job-Handwerk in den



chinesischen Kontext bereichert unsere Forschung das JD-R-Modell bei der Untersuchung der
spezifischen moderationierenden Rolle emotionaler Intelligenz.

TRANSLATED VERSION: PORTUGUESE
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INTRODUCAO

A economia chinesa esta caminhando para um modelo mais orientado para o mercado a partir de uma
economia de planejamento, e as empresas estéo trabalhando para melhorar os servigos para clientes internos
e externos (Chow 2015). Como resultado, os funcionarios chineses provavelmente enfrentardo mais
demandas de trabalho em seu trabalho do que nunca (Bakker e Demerouti 2007). De acordo com o modelo
Job Demands-Resources (JD-R) (Demerouti, Bakker, Nachreiner e Schaufeli 2001; Bakker e Demerouti
2007), que é um dos quadros conceituais mais populares no estudo do burnout e exaustao dos funcionarios,
0s requisitos para emoc¢fes mais prescritas podem ser mais propensos a levar a exaustdo (Brotheridge e
Grandey 2002; Grandey 2000; Morris e Feldman 1996; Zapf 2002), que é o componente central do burnout.
Embora esta questdo tenha sido amplamente discutida nas sociedades ocidentais (Schaufeli, Leiter e
Maslach 2009), ganhou atengdo na China apenas na Ultima década (Jiang e Li 2004). Os estudos sobre o
esgotamento dos funcionarios chineses estdo até agora limitados a ocupagdes como enfermagem e ensino
(por exemplo, Whittington e Higgins 2002; Hao, Hong, Xu, Zhou e Xie 2015; Zhang, Huang e Guan 2014).
No entanto, a exaustdo ndo se limita as ocupages "pessoas trabalham™ ou "servi¢co humano" (por exemplo,
Schaufeli e Maslach 1993; Schaufeli et al. 2009; Brotheridge e Grandey 2002) em economias baseadas no
mercado. A China também esta experimentando essas tendéncias, e uma maior variedade de empregos estao
agora disponiveis que podem ser emocionalmente exigentes, o que, por sua vez, pode levar a exaustdo de
acordo com o modelo JD-R. Empiricamente, porém, nao temos uma compreensao completa da situacao
atual sobre esta questdo, especialmente em varias ocupagdes.

Ao mesmo tempo, também estamos interessados no padrdo Gnico de demandas emocionais e exaustdo
na China. A expressdo emocional geralmente esta sujeita a contextos culturais especificos (por exemplo,
Law, Wong e Song 2004). Por exemplo, Markus e Kitayama (1991) apontam que pessoas em sociedades
ocidentais independentes e sociedade chinesa baseada em interdependentes podem exibir emocdes de
diferentes maneiras. Na China, as normas sociais enfatizam a "harmonia" dentro de um certo contexto social
ou grupo, enguanto as emocdes vivenciadas pelos individuos sdo menores e sdo negligenciadas ou
suprimidas se se desviarem da norma do grupo (Bockover 1995; Hansen 1992; Shweder e Bourne 1984).
Como resultado, os chineses tendem a usar formas dialéticas de representar emog¢des em vez de "mostrar"
e/ou "representar” emogOes obviamente para si mesmo ou em uma situagdo social (Bagozzi, Wong e Yi
1999; Wong e Bagozzi 2005). Portanto, os chineses podem ter padrdes diferentes na percepc¢ao de demandas
emocionais e/ou exaustdo em varias ocupacdes. Especificamente, os chineses sentirdo mais demandas se
forem mais pressionados socialmente a exibir um tipo particular de emocéo em uma determinada ocupacao?
Com a mesma ldgica, os chineses experimentardo mais exaustdo se estiverem em ocupagdes que tém
requisitos rigorosos para "exibir regras"? S&o questdes importantes de pesquisa. No entanto, temos
conhecimento limitado do padrédo especifico de experiéncia de demandas emocionais e exaustdo entre 0s



chineses (Jiang e Li 2004), o que requer uma investigacdo em larga escala que inclui varias ocupacfes para
explorar a resposta.

Além disso, é importante explorar como a exaustdo pode ser controlada entre os funcionarios chineses
para ajudar a manter o bem-estar dos funcionarios e melhorar a produtividade (Schaufeli e Enzmann 1998).
De acordo com o modelo JD-R (Demerouti, Bakker, Nachreiner e Schaufeli 2001; Bakker e Demerouti
2007), recursos de trabalho podem ajudar a reduzir o impacto negativo das demandas emocionais sobre a
exaustdo (por exemplo, Bakker, Demerouti e Verbeke 2004). Considerando que a inteligéncia emocional é
um recurso importante (Mayer, Caruso e Salovey 1999) e tem sido investigada no contexto chinés (por
exemplo, Law, Wong, Huang e Li 2008; Peng, Wong e Che 2010), examinamos ainda mais se e como
exatamente esse recurso pode reduzir o impacto das demandas emocionais na exaustao para os funcionarios
chineses. Vamos principalmente construir o modelo JD-R e tomar emprestado da literatura de elaboracéo
de empregos para investigar as possiveis relacfes entre as demandas, recursos e exaustdo na cultura chinesa,
em que a expressao emocional é diferente do Ocidente (Bagozzi, Wong e Yi 1999; Wong e Bagozzi 2005).
Esta pesquisa pode beneficiar as empresas chinesas, fornecendo orientagdes para praticas de recursos
humanos sobre como adotar as recomendac@es da literatura de inteligéncia emocional para selecionar e
treinar funcionarios sobre inteligéncia emocional quando os empregos tém altas demandas emocionais (por
exemplo, Clarke 2006; Slaski e Cartwright 2003).

Portanto, gostaria de contribuir para a literatura nas seguintes trés principais formas: 1) Ao incluir seis
categorias de ocupacdo baseadas no modelo holandés e considerar emogdes no contexto cultural chinés,
nossa pesquisa pode fornecer um apoio empirico mais abrangente aos argumentos basicos do modelo JD-
R, e explorar como os chineses experimentam e percebem as demandas emocionais e a exaustao de forma
diferente dos ocidentais; 2) incluimos especificamente trés tipos tipicos de empregos sociais em nossa
investigag&do para enriquecer nosso conhecimento empirico da aplicabilidade do modelo JD-R as ocupagdes
sociais na China; e 3) conceitualmente, nosso estudo também contribui para o0 modelo JD-R incorporando
a elaboracdo de trabalho no contexto chinés e examina o mecanismo especifico do papel moderador da
inteligéncia emocional, no qual tanto as relagdes lineares quanto as nao lineares sdo hipdteses.

CONCLUSAO

Através das lentes da cultura Unica chinesa de expressdo emocional, nossa pesquisa fornece uma visao
mais abrangente sobre como os chineses experimentam, percebem e reagem as demandas emocionais e a
exaustdo com base em uma amostra em larga escala (n = 703) nos seis principais tipos de ocupagéo da
Holanda. Ao incorporar a criagdo de trabalho no contexto chinés, nossa pesquisa enriquece o0 modelo JD-
R ao examinar o papel moderador especifico da inteligéncia emocional.



